Case at State Debt
Needs recalled

Did the clerk
requesting the recall
originally send it?

Request an
authorized clerk

to recall from
OSDC on the web

Authorized clerk
recalls online and
creates a screen
print

Wait three days
before recalling on
CORIS

Inform the
requesting clerk that
the case has been
recalled
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Recall the case
on the OSDC
Web page

Does the clerk have
authorization to
recall on CORIS?

Wait three days
before recalling on
CORIS
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Request the case be
recalled by
authorized clerk

Wait three days
before recalling on
CORIS

File the 0sDC
screen print with
the accountant

Inform the
requesting clerk the
case has been recalled




